211 End of Year Report-Marathon County 2025

United Way’s 211 is our community’s information and referral service. We help eliminate barriers by connecting
people with services. In 2025, United Way’s 211 answered 4,614 requests for help from Marathon County residents,
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MAKING AN IMPACT IN OUR COMMUNITY
Cathy'’s brother was in an inpatient physical rehabilitation program. He was ready to be released, but couldn'’t
be released until his home was wheelchair accessible. Cathy called United Way’s 211 to find resources to help
bring her brother home. A 211 Information Specialist referred her to agencies that offered financial assistance
for making homes accessible. A couple weeks later, the Information Specialist spoke with Cathy in a follow-up
call. She shared that one of the agencies had provided a temporary ramp while they worked with the family to
get a permanent one installed.
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